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SplendidCRM Deployment Guide

Introduction
This document guides you through the deployme@péndidCRM. It contains the following sections:

Overview of SplendidCRM, which explains how the Open-Source Edition vafiem the
Professional Edition.

Infrastructure Requirements explains the necessary prerequisites for instalippndidCRM.
Overview of the Deployment Procesguides you through the high-level deployment steps.
Deploying SplendidCRM guides you through the process of deploying a SikzRM.

Configuring SplendidCRM explainshow to configure your SplendidCRM by using the
SplendidCRM administrative interfaces.

Removing SplendidCRMdescribes deactivating and removing the Splendid@Rkh your IT
infrastructure.

Appendix A: Attaching to SQL Server 2005 or SQL Sever 2008explains how to attach the
SplendidCRM database to an existing SQL Servealiasion.

Appendix B: Manually installing 1IS explains how to manually install Internet Infornaeti
Services (IIS).

Appendix C: Additional Resourcescontains links to additional supporting documeotati
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Overview of SplendidCRM
SplendidCRM offers an Open-Source Edition and deR@sional Edition.

SplendidCRM Community Edition is designed for use in small- or medium-sized oizgtions to
support a maximum of 100 users. This server isiadstione server with a local SQL Server
Express database that stores user data. The &jfl#&d Open-Source Edition includes the C#
and ASP.NET source code, but it does not includestiurce code for the SQL Functions,
Procedures or Views.

SplendidCRM Professional Editionis designed for use in midsized organizationsititand to
integrate SplendidCRM into their existing applioas. It is intended for medium deployments
supporting up to 500 users. In a Professional depdmt, one or more installations can be load
balanced and share a central Microsoft SQL Servéat¥base that stores data. The SplendidCRM
Professional Edition includes the C# and ASP.NEIra® code as well as the source code for the
SQL Functions, Procedures or Views.

SplendidCRM Enterprise Edition is designed for use in larger organizations thigrid to

integrate SplendidCRM into their existing applioas. It is intended for large-scale deployments
supporting up to 1,000 users. In a Enterprise depémt, one or more installations can be load
balanced and share a central Microsoft SQL Servéat¥base that stores data. The SplendidCRM
Enterprise Edition includes the C# and ASP.NET sewode as well as the source code for the
SQL Functions, Procedures or Views.

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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Infrastructure Requirements
Before you install SplendidCRM, ensure that youriemment meets the following prerequisites:

All of the following servers are supported by SpliefCRM:

* Windows Server 2003, Web / Standard / Enterprigédad32-bit & 64-bit

* Windows Server 2008, Web / Standard / Enterprigédad32-bit & 64-bit

e Windows Server 2008 R2, Web / Standard / Enterfizdigon 32-bit & 64-bit
Desktop operating systems are supported, but veemeend that you use them only to evaluate
SplendidCRM and not to use a desktop operating@syst a production environment unless you are only
supporting a handful of users.

* Windows 7, Home / Professional / Enterprise / UstiemEdition 32-bit & 64-bit

» Windows Vista, Home / Professional / Enterprisdtirhhte Edition 32-bit & 64-bit

*  Windows XP SP2, Home / Professional / Enterprisgidd32-bit & 64-bit
SplendidCRM requires Internet Information Servés)l IIS is include in all Microsoft's operating
systems, but you may need your original disk to enedetain that it gets installed during the Spld@iRM
installation process.
SplendidCRM supports most versions of the SQL Sata&abase, including the following:

e SQL Server 2005 Express / Standard / Enterpriseit3 64-bit

e SQL Server 2008 Express / Standard / Enterpriseit3 64-bit

e SQL Server 2008 R2 Express / Standard / Enterpéldait & 64-bit
A SQL Server Express instance is installed by Setufhe server that will host SplendidCRM.

Alternatively, a SQL Server administrator can skip SQL Server Express installation and manually
attach the provided database files to their preeBQL Server instance.

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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Deploying SplendidCRM

Overview of Procedures for Deployment

This section provides step-by-step instructionsdfgploying SplendidCRM by using Setup.exe. To ¢laserocess,
Setup explains tasks, provides tips about permissamd prerequisites, includes warnings, and asiswizards to
lead you through each step.

Table 1 lists the procedures involved in the deplegt of SplendidCRM.

Table 1 Deploying SplendidCRM

Task Required Description Administrative
Credentials

Install .NET Yes Installs .NET 3.5 SP1 if not already Local Administrator

Framework 3.5 installed.

SP1. Note: .NET is not included in the Setup

application, but will be download as

needed. Therefore, the computer must
have Internet access. .NET is included|in
Windows Server 2003.

Install the SQL Yes. Setup Installs the SQL Server Express databasecal Administrator
Server Express automatically instance on (local)\SplendidCRM.
instance. creates the SQL

Server Express

instance.
Install files for Yes Installs files and register SplendidCRM Local Administrator
SplendidCRM. application with the 1IS web server.
Launch No Launches the homepage of Local Administrator
SplendidCRM. SplendidCRM.

Note: By default, SplendidCRM uses
Windows Authentication. Users are
automatically added the first time they
navigate to the SplendidCRM server.
Users that are part of the Windows
Domain Admins group or part of the
local Administrators group are added as
SplendidCRM administrators.

Precompile the site| No To help increase performatheeSetup | Local Administrator
can precompile core pages. These pages

are normally compiled on-demand, but
this can lead to a few second delay.

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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Installing SplendidCRM

Installing Files for SplendidCRM

1. Log on to the computer where you want to deployry#plendidCRM by using local administrator or
equivalent permissions.

2. On the SplendidCRM install folder or CD, run Setxa to open the Deployment Tool.

Figure 1 SplendidCRM Setup Wizard page

i‘é‘- SplendidCR™ 5.0 Community - Installshield Wizard [ X|

Welcome to the InstallShield Wizard for
SplendidCRM 5.0 Community

The Installshield(R Wizard will install SplendidCRM 5.0
Caommunity on your computer, To continue, click Mext,

WARNING: This program is protected by copwright law and
international treaties,

Zancel |

= Back

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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3. OntheLicense Agreemenfpage, read the license agreement, and if you agjiek thel accept the terms
in the license agreemenoption, and clickNext.

Figure 2 License Agreement page

iiél- SplendidCRM 5.0 Community - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

GNU AFFERC GENERAL PUBLIC LICENSE il
Version 3, 19 Nowvewber 2007

Copyright (C) 2007 Free Software Foundation, Inc.
<http://faf.org/>

Everyvone is permitted to copy and distribute werbatim
copies of this license document, but changing it is not
allowed.

Preamble

|-
{% T accept the terms in the license agreement; Brint |

™ I do not accept the terms in the license agreement

Installshield

< Back I Tk = I Zancel |

4. You may install SplendidCRM in any folder, but teeommended location is C:\Program
Files\SplendidCRM Software.

Figure 3 Destination Folder page

iiél- SplendidCRM 5.0 Community - InstallShield Wizard

Destination Folder

Click Mext ko install to this Folder, or click Change ko install to a different Folder,

.‘—/ Install SplendidCRM 5.0 Community ka:

Ci\Program FilestSplendidCRM Community Edition, Change... |

Installshield

< Back

Cancel

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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5. OntheSetup Typepage you can chooseTlgpical install or aCustominstall. The Custom install allows
you to disable the SQL Server Express installation.

Figure 4 Setup Type

iiél- SplendidCRM 5.0 Community - InstallShield Wizard

Setup Type

Choose the setup bvpe that best suits vour needs,

Flease select a sekup type.
&5 )

All program Features will be installed. (Requires the most disk
SPACE, )

& Custom

Choose which program Features wou want installed and where they
will be installed, Recommended for advanced users,

Installshield

< Back I Tk = I Zancel |

6. On theCustom Setuppage, you may opt to disable the instalB@IL Server Express and clickNext.
Please refer tppendix A for instructions on how to connect to an altenatiatabase.

Figure 5 Choose to disable SQL Server Express

iiél- SplendidCRM 5.0 Community - InstallShield Wizard

Custom Setup

Select the program Features wou want installed.

Click on an icon in the list below to change how a Feature is installed,

- Feature Description
SGL Server 2005 Express

This feature requires OKE on
wour hard drive.

Install ko

Change. .. |
Help Space < Back I Tk = I Zancel |

Installshield

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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7. OntheReady to Install the Programpage, review the settings and clidktall to proceed. CliciBack to
make changes to the settings.

Figure 6 Ready to Install the Program page

iiél- SplendidCRM 5.0 Community - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

IF wou wank to reviews or change any of wour inskallation settings, click Back, Click Cancel to
exik the wizard,

Current Settings:

Setup Type:
Typical

Destination Folder:

C:\Program Files!SplendidCRM Cormmunity Edition),

User Information:
Marne: Paul Fory

Company: Merchantware

Installshield

< Back Zancel

8. Setup will provide a progress indicator.

Figure 7 Installing page

iiél- SplendidCRM 5.0 Community - InstallShield Wizard

Installing SplendidCRM 5.0 Community

The program Features wou selected are being installed.

Please wait while the Installshield wizard installs SplendidCRM 5.0
Community. This may take several minutes,

Skatus:

Copying new files

Installshield

= Back Tk =
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9. On theSetupWizard Completed page, clickFinish. At this stage, the installation is not comple#dl of
the files have been installed, but you must runrSpiendidCRM Configuration Wizard to configure 1S
and install SQL Server Express.

Figure 8 Completed page

i@' SplendidCRM 5.0 Community - Installshield Wizard E3

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SplendidCRM
5.0 Community, Click Finish to exit the wizard,

= Back Zance|

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.



w SplendidCRM

software,inc Deployment Guide 10

Installing Services and Configuring SplendidCRM
1. The SplendidCRM Configuration Wizard will instalS], install SQL Server Express, attach the datgbase
update the database and precompile the web site.

Figure 9 SplendidCRM Configuration Wizard
SplendidCRM Configuration Wizard =] E3

Welcome to the
SplendidCRM Configuration
Wizard

Thiz wizard will help vou configure SplendidCRM.

You must complete thizwizard in order to initialze
SplendidCRM.

Tocontinue, chck Next.

< Back

Cancel |

2. SplendidCRM requires Internet Information ServifiéS). Please refer to Appendix B for instructiams
installing 11IS manually. If IIS is not installegiou will need your operating system installatiogkdi

Figure 10 Installation of IS

SplendidCRM Configuration Wizard

Initialization Q
Install 15, ASP.MET and attach databaze. .:"‘E

o

"C:\Program FilezhS plendidCRM Commurity ﬂ

E ditiortS plendidConfigure’s plendidConfigure. exe" Anstall AnstallDir "C:MProgram
FileshSplendidCRM Community Edition'" /D atabazeDir "C:\Documents and
Settingshall Users\Application Datahs plendidCRMA" S gllnstancel ame
"SplendidCRM" AAttach

Windows Server 2003

IS Verzion &

Checking far Silverlight Mime type.

Adding Silveright Mime type.

ASP.MET iz not inztalled in the default web site,

Launching azpret_regis

W IMD DS SMicrozoft ME TSFramework w2, 0.507 27 azpret_reqiis. exe -

[~
Cancel |

¢ Back
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3. The SQL Server Express setup will provide a sepgaigress dialog. (If you have selected a Custom
install or you are installing an update, then tk-Server setup will be skipped.)

Figure 11 Installation of SQL Server Express

P Microsoft SOL Server 2005 Setup E
Setup Progress

The selected components are being configured

Praduct | Skatus
[15:MLG
@SQL Setup Support Files Setup finished
(9 30L tative Cliert Setup Finished
@SQL WS35 Writer Configuring components. ..

S0L Server Database Services
‘Workstation Components, Books Onlin. ..

— Status

Writing system regiskry valles

key: VaofbwarelClassesiCLSIDY {bSe7 a1 32-a7bd-11d1-S4c2-00c04fc2 1 7591 I, .. Both

[ ] ]

=< Back [k = Cancel
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If you have multiple SplendidCRM installations, yoan select the specific installation that you want
configure. You can also decide if you want to prapde the web site. Precompiling the site will ragke
site fast, but it is optional because .NET will@uttically compile the site as needed.

Figure 12 Web Site Location

8 SplendidCRM Configuration Wizard

Web Site Location
The web site lacation to be configured.

Select the location of SplendidCRM.

endidCFk Community E ditiol

¥ Precompile Web Site

< Back I Mest » I

Cancel

We generally recommend that you use Windows Autbatibn so that SplendidCRM can automatically
login the users. However, you may want to selewymous Authentication if you want to have
SplendidCRM maintain users and passwords. If yecs Anonymous Authentication, the default login

will be “admin” and the default password will allse “admin”.

Figure 13 Authentication

SplendidCRM Configuration Wizard

Authentication
The method of login that S plendidCRM will use.

SplendidCRM supports bwo methods of authenbication. The default method s
Windows Authentication, which allows for zingle-sign-on with Internet Explorer.

localhost/S plendidCRM

& Windows Suthentication [default)

Windows Authentication warks best in companies that have a Windows

Domainstctive Directony. | this caze, the SplendidCRM USERS table s used to

manage the user name.

 Anonymous Authentication

Anonymos Authentication is the best choice if you want to provide access to the
CRM over the Internet, In this case, the SplendidCRM USERS table iz uzed to

manage the login and the password,

¢ Back

Cancel |
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SplendidCRM

software,inc

Deployment Guide 13

The database connection dialog is where you waqedify an alternate database location if you chxe

to install SQL Server Express. Please keep in riatif you select an alternate database setvatybu
will have to manually create the SplendidCRM dasa&ban that server and you will have to providegino

with ownership rights.

Figure 14 Database Connection

SplendidCRM Configuration Wizard

D atabase Connechon
The databasze where SplendidCRM will store itz data.

Specify the pravider and enter the database connection string.

Databaze Provider:

System.Data 5 qiClient

Databaze Connection:

data zource=[localhSplendidCR kM initial catalog=5 plendidCR M persist
zecurnty info=Truepacket size=4096uzer
id=za;pazswaord=zplendidorm2005

v Update database with latest scripts

Browse. .. |

¢ Back

Cancel |

7. Updating the database is a critical step in th&allaion process. If you encounter any errorshis page,

please report them to SplendidCRM Software.

Figure 15 Updating the database

SplendidCRM Configuration Wizard

Updating D atabase

Tables"\EMAILS_PROSPECTS.2.5ql ... OK
Tables"EMAILS_SYMNC.2.eql ... OK
Tables"\EMAILS_USERS. 2.5ql ... OK
Tables\FEEDS. 2.5l ... OK

Tables\FIELD _VALIDATORS . 2.2q ... 0K
Tables\FIELDS_META_DATA Z =gl ... OK
Tables\GRIDWIEWS. 2.2l ... DK
Tables\GRIDYIEWS_COLUMMS. 250l ... 0K,
Tables\MPORT_MAPS. 2.5ql ... OK
Tables\|NEOUND_EMAIL_AUTOREPLY. 2.2ql ... OK,
Tables\NBOUND_EMAILS 2. 2ql ... OK
Tables\LEADS 2.5l ... OK
Tables\MEETINGS. 2.5ql .. OK

¢ Back

Cancel |

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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8. Select the languages that you would like to suppBhitase keep in mind that additional memory is

required for each supported language. Additiomagjlage packs can be added in the SplendidCRM
Admin area.

Figure 16 Languages

SplendidCRM Configuration Wizard

Languages Q
The language packs that will be initially enabled. =

Select the language packs, in addition to en-US, that you want enabled. For
perfarmance reasons, we recommend that pou only enable languages that you are
going to uge. You can alzo enable these language packs uzsing the onling admin kool

Active | Language | Mame

| Display Mame
el Enaglizh [Australia) i
Englizh [Canada) Englizh [Canada)
Englizh [United Kingdom] | Englizh [United Fingdarm]

¢ Back

Cancel |

9. The precompile process can take a couple of minhtest is useful to ensure the best customer
experience.

Figure 17 Precompiling the Web Site

SplendidCRM Configuration Wizard

Precompiling Web Site
<
“b“
Start at 12142010 3:34:51 A -

http://localhost/S plendidCRMHome/default. asps ... 24.5 seconds
http: A flocalhost/S plendidCRM A ccounts/default azpe . 25.8 seconds
http:/localhost/S plendidCRM Adcoounts/edit asps .. 0.0 zeconds
http: A localhost/S plendidCRM A ccountsfimport. azpy .. 0.0 seconds
http:/flocalhost/S plendidCRM/Bugs/default. azps ... 0.0 zeconds
http: A localhost/S plendidCRM/Bugs/edit. azpr ... 0.0 zeconds
http:/flocalhost/S plendidCRMABugsAmport. asps ... 0.0 seconds
http: A flocalhost/S plendidCRM/CallzAdefault. azpy ... 0.0 seconds
http:/flocalhost/S plendidCRM/Callz/edit, asps ... 0.0 seconds

http: A localhost/S plendidCRM Meetingz /default. aspx ... 0.0 zeconds
http://localhost/S plendidCRM Adeetings/edit. asps ... 0.0 seconds
http: A localhost/SplendidCRM/T azkz/default. azpsx ... 0.0 seconds
http:/localhost/S plendidCRM /T asks/edit asps ... 0.0 seconds

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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10. If the installation competes without any errorsy yall be given the opportunity to launch the wétle s If
there were errors, the errors will be summarized .h&f you would like to have the CRM pre-poputhte
with demo data, please click the Generate Demo Efsaekbox. The demo data can be completely deleted
using an Admin operation.

Figure 18 Installation Complete

SplendidCRM™ Configuration Wizard H=]

Configuration Completed

¥ Launch SplendidCRM Web Site
™ Generate Dema Data
To close this wizard. click Finish

¢ Back

Finizh |

11. page:http://localhost/SplendidCRMThe first time an administrator logs in, he/shk be presented with
a System Title page. If you select Anonymous Aatieation, the default login will be “admin” andeth
default password will also be “admin”.

Figure 19 SplendidCRM System Title

SYSTEM TITLE

Flegsze specify the title and Upioad 2 fago (optional).

Company Mame: Company Mame
Hescer Image SplendidCRM_Logo.qif Brawse... Lipload

Heacer Image Width: (207

Heﬁder Imane &0 SP |end| dCRM
Height: software,inc.

Header Image Style:  |margin-left: 10px

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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12. Following the System Title page is the System Legslge, which allows the administrator to set defau
values for the Language, Currency, Date FormateThormat and Time zone.

Figure 20 SplendidCRM System Locale

SYSTEM LOCALE

Plegse specify the defaait language, date format ahd curvency format,

Lenguage  [English (United States) =] curency U Dollar: § =]
Date Format | MM/ddryyy 121142010 =l Time Format | hmrm 1t 3:41 AM =]
Timezone | (GMT-05:00) Eastern Time (US & Canada) =]

= Back Met =

13. The Mail Settings page provides the administratith tihe ability to specify the mail settings usedtbe
email manager and the campaign manager.

Figure 21 SplendidCRM Mail Settings

MAIL SETTINGS

Flease speclfy the SMTP settings used to send emails.

Grnail Yahool Other
From Hame: From fddress:
SMTF Server: SMTF Pest:
REE, W seews
SMTP Username: SMTF Passaord:

Clear Test

= Back Continue

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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14. The first time a user logs in, he/she will be pntésd with a Your Profile page. At a minimum, theeu
should specify a name and an email address.

Figure 22 SplendidCRM Your Profile

YOUR PROFILE

Plegse specify your profile information.

First Mame: Wil

Lazt Mame: * Wonka Feguired Field.
Etnail address * will @hvanka.com Reguired Field.
Crffice Phone fdohile Phone
Frimary &ddress ﬂ
City State
Postal Code Couritry

Skip et =

15. The user should also specify his/her preferred bagg, Currency, Date Format, Time Format and Time
zone.

Figure 23 SplendidCRM Your Locale
YOUR LOCALE

Flease specifp your language. date format and supvensy format.

Language  [English (United States) = | Comency U5, Dollar: § =
Date Format | MM/ddfyyy 1211412010 =l Time Format | h:mrm 1t 3:50 AM =]
Timezone |(GMT—DS:DD) Eastern Time (U5 & Canada) j

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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16. The user should provide email settings so that lezaai be sent on his/her behalf. The SMTP Serwestm
be provided by the administrator.

Figure 24 SplendidCRM Your Email Settings
YOUR EMAIL SETTINGS

Flease speciiy pour email aceount information.

SMTP Server:
SMTP Username:

SMTPF Password:
Test

= Back Finish

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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17. page:http://localhost/SplendidCRMIf you select Anonymous Authentication, the ddtféogin will be
“admin” and the default password will also be “adimi

Figure 25 SplendidCRM home page

/3 SplendidCRM - Microsoft Internet Explorer

J File Edit Yiew Favortes Tools Help | I
J O Back - J - |_1 Iﬂ N | /:: Search  © ¢ Favorites £ | - =
J Address I@j httpif localhostiSplendid CRMHome)
| Links & splendidcrm
SPieﬂd'dCRM Wyelcome. admin [ Logout ] | My Account | Employees | Admin | Training | About
4 software,inc.
m Accounts Contacts Opportunities Leads Calendar Documents Emails -
Add Dashlets FiHelp ik
N MY CALLS 2 & X NMY CASES 27X
Presvious Mext Previous Mext
Close Subject Duration Date ~ Accept? Subject Account Hame Priority * Status
N MY MEETINGS 2 & %  NTOP OPPORTUNITIES 27X
Previous Mext Previous Mext
Close Subject Duration Date + Accept? Opportunity Hame < Account Hame = Amount 5 Date Closed
N MY LEADS 2 & % NMY ACCOUNTS 2 Ix
Previous Mext Previous Mext
Hame Date Entered « Account Hame Phone Date Entered -
N MY PIPELINE 2 7%
‘@ Done ,7 ,7 ,7 ,7 ,7 Ly } Local intranet 4

E

You now have SplendidCRM successfully installedt@ncomputer.

Confirming Successful SQL Server Express Installation
Use the following procedure to confirm that thetéiation of SQL Server Express was successful.

=

Right-click My Computer and clickManage.

Double-clickServices and Applications

Double-clickServices

Confirm that MSSQL$SPLENDIDCRM is in the list ofrsizes. Other instances may exist; if they

do they will be listed as MSSQL$**** (where astdasindicate the name of the instance).

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.
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Configuring SplendidCRM
After you have installed SplendidCRM, you can use$plendidCRM admin page to configure your server.

A link to the admin page is typically located irethpper right corner of the page. Alternativelyuan navigate
manually to the admin pagettp://localhost/SplendidCRM/Administration

Figure 26 SplendidCRM Admin page

Ad akio 050 erne plore =] 3
J File Edit Vew Favorites Tools Help | l’z.?
J @ Back = . - d @ .") | JD Search -7 Favorites £ | = _;« E{

J address Igj http: | flocalhost/Splendid CRM{ Administr ation def aulk, aspe j
|Links @] SplendidcRmM

Q SPiE‘"ddeRM Welcome. admin [ Logout | | My Account | Employees | Admin | Training | About

software,inc.

Home Accounts Contacts Opportunities Leads Calendar Documents Administration

ADMINISTRATION

il

N SPLENDIDCRM NETWORK
@ SplendidCRM Updates  SplendidCRM Updates {4 Documentation Docurmentation

N SYSTEM
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Backup and Restore Operations

Should a data-loss situation occur, backing up 8@t Server Express database and SplendidCRM agoafigns
can help minimize the amount of time and work regplito restore your environment.

SplendidCRM has a built-in scheduler that has lweerfigured by default to backup the database orweek. You
can also backup the database manually using SplieRi Administration Page.

Backing Up SplendidCRM Manually

Use theosglcommand to back up the SplendidCRM databaseyddrmay use SQL Query Analyzer if you have
SQL Server 2005 installed somewhere in your orgdita.

1. Log on to the server as an administrator if nagady logged on.

2. Create a folder: C:\Backup.

3. Open a command window. Cli&tart, click Run, typecmd, and then cliclOK.

4. At the command prompt, go to the “C:\Program FMiskosoft SQL Server\80\Tools\Binn” folder.

5. Login to the SplendidCRM instance usioggl. The—S switch is used to specify the server and-the
switch is used to enable a trusted connection.

osql —S (local)\SplendidCRM -E
Alternatively, you can login using SQL Server auttieation by specifying theauser and password.
Note: The defaulsapassword isplendidcrm2005

osql =S (local)\SplendidCRM —U sa —P splendidcrm200 5
6. Backup the SplendidCRM database with the followdngimand:
1>backup database SplendidCRM to disk = 'c:\Backup\ splendidcrm.bak’
2>GO
7. Quitosql
3>quit

The backup should be copied to a secure, remagetdity that will be available in the event of aadkiss situation.
Note

Microsoft has released SQL Server Management Stxjioess as a free tool to manage an SQL ServaeExp
database or a MSDE database. You can find thisatobttp://www.microsoft.com/express/Database/
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Restoring SplendidCRM Manually

In the event of an SQL Server Express databasaptan, use the following procedure to restoreSig. Server
Express database to the point at which it wasblasked up.

1.

2.

Log on to the server as an administrator.

Create a folder C:\Backup.

Copy the backup file to the C:\Backup directory.

Open a Command window. Cli&tart, click Run, typecmd, and then cliclOK.

At the command prompt, go to the “C:\Program Fi&iskosoft SQL Server\80\Tools\Binn” folder.

Login to the SplendidCRM instance usioggl. The—Sswitch is used to specify the server and-tEe
switch is used to enable a trusted connection.

osql —S (local)\SplendidCRM -E
Alternatively, you can login using SQL Server autieation by specifying theauser and password.
Note: The defaulsapassword isplendidcrm2005

osql —S (local)\SplendidCRM —U sa —P splendidcrm200 5
Restore the SplendidCRM database by using the coichma
1>restore database SplendidCRM from disk = ‘c:\Back up\splendidcrm.bak'
2>GO
Quit osql.
3>quit
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Removing SplendidCRM

When you uninstall a SplendidCRM, the default isiétach the SplendidCRM databases. Detach meespoall
data files.

Uninstalling SplendidCRM
Use the following procedure to uninstall the Spld@iRM.

1.

2.

5.

6.

Log on to the SplendidCRM server using local adstiator credentials.

Click Start, point toSettings click Control Panel, and then double-clickdd or Remove Programs
In Add or Remove Programs click SplendidCRM, and then clickChange

On theSetup Wizard page, clickNext.

On theProgram Maintenancepage, seled®emove then clickNext.

Click Remove

If the SQL Server Express was installed during getwvill need to be removed separately.
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Appendix A: Attaching to SQL Server 2005/2008

Attaching to either SQL Server 2005 or SQL Sen@®is straight forward for those familiar with aidistering
SQL Server. If you are not familiar with adminéging SQL Server, then we recommend that use ahevsetup
application to install SQL Server Express.

1.

Copy the SplendidCRM database files from the ifetiah folder to the database server. The datafilaseare
SplendidCRM_Data.MDF and SplendidCRM_Log.LDF.

Attach the SplendidCRM database to the desired S€\er instance.
Select an existing user or create a new user witiecship rights to the SplendidCRM database.

Update the web.config file with SQL Server locateond the user credentials. The connection stang i
stored with the SplendidSQLServer key.

<configuration>
<appSettings>
<add key="SplendidProvider" value="System.Dat a.SqlClient" />
<add key="SplendidSQLServer" value="data
source=(local)\SplendidCRM;initial catalog=Splendid CRM;persist security
info=True;packet size=4096;user id=sa;password=sple ndidcrm2005" />

</appSettings>

5. Enable TCP/IP protocol.

Note

The TCP/IP protocol is not enabled by default BI@L Server installation. You may need to use Q& Server
Configuration Manager to enable the protocol.
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Appendix B Manually installing 1S

SplendidCRM requires IIS and will install it if it already installed. However, we recommend ybatinstall

manually.

1. Launch the Window€ontrol Panel.

Figure B1 Control Panel
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2. Select Add or Remove Programs.

Figure B2 Add or Remove Programs

¥ Add or Remove Programs

L
\tﬁ Currently installed programs: Sork byt | Name

Change or 75 Microsoft .NET Framework 1.1
Remove -
Programs izlick: suppart informatior,

To change this program or rem Frorm your cormputer, click Change) e, Change/Remove

(& YMware Tools Size 5.77ME

Add Mew
Programms

©

AddfRemove
indows
Components

@

Set Program
Access and
Defaults

3. Select Add/Remove Windows Components.

Figure B3 Windows Components Wizard
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4. Highlight, but do not seledhternet Information Services (1IS), then clickDetails. We do not want to
select 1IS at this time because it will add sersitieat are not necessary or desired.

Figure B4 Internet Information Services (lIS)

Internet Information Services [II5) ['S_<|

To add or remove a component, click the check bow. & shaded box means that only part
af the companent will be installed. To see what's included in a companent, click Details.

Subcomponents of Intermet Infarmation Services ([15]);

< Cammar Files 1.0ME A

O @ Docurnentation 25ME

O &I:I File Tranzter Protocol [FTF] Service 0.1 MB

O Q? FrontPage 2000 Server Edtenzions 4.3 MB

B Intermet Information Services Snap-ln 1.3 B

[ s SMTP Service IEME
23ME

Dezcription:  Uses the HTTP protocal bo respond to*Web client requests on a TCP/P

nebwark
Tatal disk space required: 52.7 MB -m
Space available on disk: a446. 7 B =

()4 H Cancel ]

Copyright © 2005-2011 SplendidCRM Software, Inc. All rights reserved.



w SplendidCRM

software,inc. Deployment Guide 28

5. CheckWorld Wide Web Services Doing so will caus€ommon Filesandinternet Information
Services Snap-Into also be checked. This is normal behavior.

6. SelectOK, thenNext. 1IS will be installed.

Figure B5 Internet Information Services (IIS)

Windows Components Wizard @

Completing the Windows
Components Wizard

You have successfully completed the Windows
Components Wizard,

To cloze this wizard, click Finigh.

Firizh

Note

After installing IIS, we recommend that you use ¥dendows Update service to ensure that all secpiatghes are
applied to lIS.
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Appendix C Additional Resources

For more information about deploying SplendidCRIE she following resources.

SQL Server 2008 Home pagehdittp://www.microsoft.com/sglserver/2008/en/us/

SQL Server Management Studio Expres$#i://www.microsoft.com/express/Database/

How to manage the SQL Server Desktop Engine (MSOEDRor SQL Server 2005 Express Edition by
using the osql utilityhttp://support.microsoft.com/kb/325003

Backing Up and Restoring Microsoft Desktop Engiretdbases dtttp://office.microsoft.com/en-
us/assistance/HA011382541033.aspx
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