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Introduction

This document guides you through the deployme@péndidCRM. It contains the following
sections:

Overview of SplendidCRM, which explains how the Open-Source Edition vafties the
Professional Edition.

Infrastructure Requirements explains the necessary prerequisites for installing
SplendidCRM.

Overview of the Deployment Procesguides you through the high-level deployment steps.
Deploying SplendidCRM guides you through the process of deploying a $iidkERM.

Configuring SplendidCRM explainshow to configure your SplendidCRM by using the
SplendidCRM administrative interfaces.

Removing SplendidCRMdescribes deactivating and removing the Splendid G
your IT infrastructure.

Appendix A: Attaching to SQL Server 2005 or SQL Sever 2008explains how to attach
the SplendidCRM database to an existing SQL Sémggallation.

Appendix B: Manually installing 1IS explains how to manually install Internet Infornaeti
Services (IS).

Appendix C: Additional Resourcescontains links to additional supporting documeotati

Overview of SpiendidCRM

SplendidCRM offers an Open-Source Edition and deR@sional Edition.

SplendidCRM Open-Source Editionis designed for use in small- or medium-sized
organizations to support a maximum of 100 userg 3érver is a standalone server with a
local SQL Server 2005 Express database that stissrsdata. The SplendidCRM Open-
Source Edition includes the C# and ASP.NET souockecbut it does not include the source
code for the SQL Functions, Procedures or Views.

SplendidCRM Professional Editionis designed for use in larger organizations thigrnd

to integrate SplendidCRM into their existing apgtions. It is intended for large-scale
deployments supporting up to 1,000 users. In aegBsifnal deployment, one or more
installations can be load balanced and share satéticrosoft SQL Server™ database that
stores data. The SplendidCRM Professional Editicludes the C# and ASP.NET source
code as well as the source code for the SQL Fumtidrocedures or Views.
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Infrastructure Requirements

Before you install SplendidCRM, ensure that youriemment meets the following
prerequisites:

Servers that will host SplendidCRM require onehef tollowing Windows Server editions:
*  Windows 2000 Server, Standard Edition

*  Windows Server 2003, Web Edition

* Windows Server 2003, Standard Edition 32-bit & 64-b

* Windows Server 2003, Enterprise Edition32-bit &l

* Windows Server 2008, Web Edition

* Windows Server 2008, Standard Edition 32-bit & 64-b

* Windows Server 2008, Enterprise Edition 32-bit &t

Windows Vista and Windows XP can also be used & 8plendidCRM, but we
recommend you use these desktop operating systeinsocevaluate SplendidCRM and not
to use it in a production environment.

SplendidCRM requires Internet Information Servés)l IS is include in all Microsoft’s
operating systems, but you may need your origiigld th make certain that it gets installed
during the SplendidCRM installation process.

SplendidCRM supports most versions of the SQL Sata&abase, including the following:
e SQL Server 2005 Express

e SQL Server 2005 Standard 32-bit & 64-bit

e SQL Server 2005 Enterprise 32-bit & 64-bit

e SQL Server 2008 Standard 32-bit & 64-bit

e SQL Server 2008 Enterprise 32-bit & 64-bit

A SQL Server 2005 Express instance is installe&dtyp on the server that will host
SplendidCRM. Alternatively, a SQL Server admiragtr can skip the SQL Server 2005
Express installation and manually attach the predidatabase files to their preferred SQL
Server instance.
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Deploying SpiendidCRM

Overview of Procedures for Deployment

This section provides step-by-step instructionsdfgploying SplendidCRM by using Setup.exe.
To ease the process, Setup explains tasks, providesbout permissions and prerequisites,
includes warnings, and uses task wizards to leadlymugh each step.

Table 1 lists the procedures involved in the demlegt of SplendidCRM.
Table 1 Deploying SplendidCRM

Task Required Description Administrative Credentials
Install NET Framework | Yes Installs .NET 2.0 if not already Local Administrator
2.0. installed.

Note: .NET is not included in the
Setup application, but will be
download as needed.
Therefore, the computer must
have Internet access. .NET is
included in Windows Server

2003.
Install the SQL Server Yes. Setup Installs the SQL Server 2005 Local Administrator
2005 Express instance. | automatically Express database instance on
creates the SQL | (local)\SplendidCRM.
Server 2005
Express instance.
Install files for Yes Installs files and register Local Administrator
SplendidCRM. SplendidCRM application with
the IIS web server.
Launch SplendidCRM. No Launches the homepage of Local Administrator
SplendidCRM.

Note: By default, SplendidCRM
uses Windows Authentication.
Users are automatically added
the first time they navigate to the
SplendidCRM server. Users
that are part of the Windows
Domain Admins group or part of
the local Administrators group
are added as SplendidCRM
administrators.

Precompile the site No To help increase performance, | Local Administrator
the Setup can precompile core
pages. These pages are
normally compiled on-demand,
but this can lead to a few second
delay.
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Installing SplendidCRM
Installing Files for SplendidCRM

Toinstall files for SplendidCRM

1 Log on to the computer where you want to deployry®piendidCRM by using local
administrator or equivalent permissions.

2 Onthe SplendidCRM install folder or CD, run Seéxg. to open the Deployment Tool.
Figure 1 SplendidCRM Setup Wizard page

i'é'u SplendidCRM 3.0 Community - InstallShield Wizard I

Welcome to the InstallShield Wizard for
SplendidCRM 3.0 Community

The Installshield{R) wizard will install SplendidZRM 3.0
Community on your computer, To continue, click Next,

WARMING: This program is protected by copyright law and
inkernational kreaties.

Cancel

= Back
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3. OnthelLicense Agreemenipage, read the license agreement, and if you agjiek thel
accept the terms in the license agreemenption, and clickNext.

Figure 2 License Agreement page

i& SplendidCRM 3.0 Community - InstallShield Wizard

License Agreement ‘

Please read the following license agreement carefully, ‘ -
SplendidCRM Software, Inc. LICENSE AGREEMENT ﬂ
&

SUGARCRM PUBLIC LICENSE Version 1.1.3

SplendidCRM Software, Inc.
LICENSE AGREEMENT

THIS IS A LEGAL AGREEMENT BETWEEN YOU, THE END USER ["USER"
OR "¥ou"y, AMD SPLEMDIDCRM SOFTWARE, IMC. ("SPLEMDIDCREM".
THIS AGREEMENT APPLIES TO USER'S USE OF STORED DATABASE =

CLILISTIOMS A TRl InES abklm WA MOm] ChImImSmhd SoCTond s ;e

@ 1 accepk the kerms in the license agreement! Print |

I do not accepk the terms in the license agresment

Imstallshield

< Back I Mext = I Cancel |

4. You may install SplendidCRM in any folder, but teeommended location is C:\Program
Files\SplendidCRM Software.

Figure 3 Destination Folder page

i& SplendidCRM 3.0 Community - InstallShield Wizard

Destination Folder

Click Mextk to inskall to this Folder, or click Change to install to a different Folder. o '.

@ Install SplendidCRM 3.0 Community to:

C:\Program Files (x86)\SplendidCRM Cammunity Edition], Change. .. |

Imstallshield

Zancel |

< Back
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6. On theSetup Typepage you can chooselgpical install or aCustominstall. The Custom
install allows you to disable the SQL Server 208press installation.

Figure 4 Setup Type

i'é'u SplendidCRM 3.0 Community - Installshield Wizard

Setup Type

Thonse the setup bvpe that best suiks vour needs,

Please select a setup type,

All program Features will be installed. {Requires the most disk,
SPACE. )

- Custom
@ Choose which program features you want installed and where they

will be installed. Recommended For advanced users,

Installshield

< Back I Tk = I Cancel |

6. On theCustom Setuppage, you may opt to disable the instalS@L Server 2005
Express and clickNext. Please refer tAppendix A for instructions on how to connect to
an alternative database.

Figure 5 Choose to disable SQL Server 2005 Express

i'é'u SplendidCRM 3.0 Community - Installshield Wizard

Custom Setup

Seleck the program Features wau wank installed,

Click on an icon in the list below o change how a Feature is installed.

- Feature Description —————
SGL Server 2005 Express

This Feature requires OKE on
wour hard drive.

Inskall to:

Change, .. |
Help Space < Back I Tk = I Cancel |

Installshield
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1. OntheReady to Install the Programpage, review the settings and clidkstall to proceed.
Click Back to make changes to the settings.

Figure 6 Ready to Install the Program page

i& SplendidCRM 3.0 Community - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

If wou wank bo reviews or change any of your installation settings, click Back, Click Cancel to
exit the wizard.,

Current Setkings:

Setup Tvpe:

Cuskom

Destination Folder:
Ci\Program Files {x3a)5plendidCRM Community Edition’,

Idser Information:
Marme: Paul Rony

Company: SplendidCRM Software, Inc,

Imstallshield

Zancel

< Back

8. Setup will provide a progress indicator.

Figure 7 Installing page

i'é" SplendidCAM 3.0 Community - Installshield Wizard M= E I

Installing SplendidCRM 3.0 Community

The program Features wou selected are being installed,

Please wait while the Installshield Wizard installs SplendidCRM 3.0
Zommunity, This mayw take several minukes,

Skatus:

Copying new files

Imstallshield

< Bark [k =
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8. OntheSetupWizard Completed page, clickFinish. At this stage, the installation is not
complete. All of the files have been installedt you must run the SplendidCRM
Configuration Wizard to configure IIS and instalDE Server 2005 Express.

Figure 8 Completed page

|,"§! SplendidCRM 3.0 Community - Installshield Wizard I

InstallShield Wizard Completed

The Installshield Wizard has successfully installed SplendidCRM
3.0 Community, Click Finish to exit the wizard,

Carte]

Installing Services and Configuring SpiendidCRM

Toinstall the services for SpiendidCRM

1. The SplendidCRM Configuration Wizard will instalB|, install SQL Server 2005 Express,
attach the database, update the database and jpikctre web site.

Figure 9 SplendidCRM Configuration Wizard

splendidCR™ Configuration Wizard M=] B3

Welcome to the
SplendidCRM Configuration
Wizard

Thiz wizard will help you configure S plendidCRR.

Y oumust complete thiswizard in order to initialee
SplendidCRM.

Tocontinue, click Next.

< Back

Cancel |
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2 SplendidCRM requires Internet Information Servi@éS). Please refer to Appendix B for
instructions on installing IS manually. If IIS i@t installed, you will need your operating
system installation disk.

Figure 10 Installation of IS

SplendidCRM Configuration Wizard

Initializabon
Install 1S, ASP.MET and attach database.

"C:ADocuments and Settingzhall Usershdpplication D atahs plendidCRRY ;I
SgllnstanceM ame "SplendidCRM"™ AAttach

Windows Version 5.2 3730131072

15 Wersion B

Checking for SplendidCRM Virttual Directany in Default Web Site

Found "ROOT", zchema "llshwebirtualCir

Creating SplendidCRM Virtual Directory in Default Web Site

Wirtual Directory "SplendidCRM™ located at "'C:%Frogram Files'S plendidCR R
Softwareiw'eb Site”

Checking if ASP.MET wWeb Service Extenzion iz enablad

Databaze already exists at target location,

Connecting to SOL Server Express

SplendidCAM database iz already attached

MNest » Cancel

3. The SQL Server 2005 Express setup will providepaisste progress dialog.
Figure 11 Installation of SQL Server 2005 Express

P Microsoft SOL Server 2005 Setup |

Setup Progress
The selected components are being configured

Product | Status
[A5MLE

@SOL Setup Support Files Setup finished

{1501 Mative Client Configuring components. ..
SOL V35 Writer

SOL Server Database Services
orkstation Components, Books Onlin. ...

—3tatus

Copying new files

File: msmd.h, Directory: C:iProgram FilesiMicrosoft SOL Servert204sSDEN NG, . ¢ 37774

== Back | [t = Cancel
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4. If you have multiple SplendidCRM installations, yoan select the specific installation that
you want to configure. You can also decide if yaantto precompile the web site.
Precompiling the site will make the site fast, ibig optional because .NET wiill
automatically compile the site as needed.

Figure 12 Web Site Location

SplendidCRM Configuration Wizard

Web Site Location
The web site lozation to be configured.

Select the location of SplendidCRM.

:5Program File

¥ Frecompile ‘Web Site

< Back I Mest » I Cancel

b. The database connection dialog is where you wquedify an alternate database location if
you chose not to install SQL Server 2005 Exprédsase keep in mind that if you select an
alternate database server, that you will have toualdy create the SplendidCRM database
on that server and you will have to provide a logith ownership rights.

Figure 13 Database Connection

SplendidCRM Configuration Wizard

D atabasze Connection
The databaze where SplendidCRM will ztore itz data.

Specify the provider and enter the database connection string.
Databaze Provider:
System. Data. SqlClient j

Databaze Connection:

data source=[{local)\S plendidCRM initial catalog=5 plendidCRM persist Browse... |
gecuty info=True packet size=4036uszer

id=ga;pazsword=splendidcrm2 005

¥ Update database with latest scripts

< Back

Cancel |
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6. Updating the database is a critical step in th&allagion process. If you encounter any
errors on this page, please report them to Spl€&id Software.

Figure 14 Updating the database

SplendidCRM Configuration Wizard

Updating D atabase

ProceduresDDLvepS gBuildiuditT able.1.2ql ... OF ;I
ProcedurezDDLzpS gBuldiuditTrigger. 1.2ql ... OK
ProceduresDDLyvspS glDropdllduditTriggers. =gl ... O
ProceduresDDLzpS glFrunel atabase.1.2ql ... OK
ProcedurezDDLspSqlT abledddColumn. 1 =gl ... O
ProceduresDDLvepS gIT ableDropColurmnConstraint. 1.2ql ... OK
ProcedurezDDLY Comment. 2.2gl ... OF

Procedurez0DLv=pS gBuildallduditTriggers. 2 =gl ... Ok
ProceduresDDLyvepS glDropdllauditT ables. 2. 2ql ... OK
ProcedurezDDLvzpS gRefreshdlliews. 2.2ql ... OK
ProceduresDDLyvspS qlT abledlterColumn.2.2ql ... OK
ProceduresDDLepSglT ableCropColumn.2.5ql ... Ok
ProcedurezDDLY_Comment. 3.2q] ... OF

< Back

1. The precompile process can take a couple of minhtest is useful to ensure the best
customer experience.

Figure 15 Precompiling the Web Site

SplendidCRM Configuration Wizard

Precompilingweb Site
&
"Hﬁh
http: /localhost/S plendidCRM AAccounts/default azpx . 38.8 seconds ﬂ

http: / Alocalhost/S plendidCR M AAccountsdedit. azps ... 06 seconds
http:flocalhozt/S plendidCR M AdccountedAmport. aspe ... 1.5 zeconds
http: / Alocalhost/S plendidCRM ACalendar/default. aspy . 3.7 seconds
http: / Alocalhost/S plendidCRE ACalls/default. azps ... 5.3 seconds
http: /localhost/SplendidCRM ACallsfedit aspx ... 0.5 seconds

http: / Alocalhost/S plendidCR I AE mails/default. azps ... 4.6 seconds
http: /localhost/S plendidCR I At eetings/default. azps ... 4.8 seconds
http: / Alocalhost/S plendidCRkM A4 eetings/edit. aspx ... 0.5 secands
http: / Alocalhost/S plendidCRE /Motes/default. asps ... 3.2 seconds
http:/flocalhozt/S plendidCR M Motes/edit aspx ... 0.3 zeconds

http: / Alocalhost/S plendidCRE AT aske/default aspr . 2.2 seconds
http: / Alocalhost/S plendidCRE AT asksfedit. aspy ... 0.2 seconds

Cancel |
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8. If the installation competes without any errorsy yall be given the opportunity to launch
the web site. If there were errors, the errors lvélsummarized here.

Figure 16 Installation Complete

plendidCRM Configuration Wizard

=] E3
Configuration Completed

¥ Launch SplendidCRM ‘web Site
Toclose this wizard, chck Finsh

< Back

Finizh |

10. page:http://localhost/SplendidCRM
Figure 17 SplendidCRM home page

2 SplendidCRM - Microsoft Internet Explorer

k|

| &

H

\Welcorme pauirony MyAccount | Training | Emplovees | Adrwin | About =]

Sehedue Cal
Creste Task

Campose Enai

HEWY CONTACT

First Name:

Last Name:

Phane:

Enail

Save

Pipeline total is $K

Prospecting

Search Go
s Contacts Accounts Leads Opportunities Cases BugTracker Documents Emaile >
Last Viewed: g8 paurany (raurony)
| sHorTCUTS
MY CaLLS MY OPEN CASES
2] Crate Cortact Previous et Previous st
Close  Subject Durat StartDate ~ Accept? Subjest  Account Hame Priority  Status
£5 Creste Accaurt
& Create Lead MY MEETINGS MY TOP OPEN OPPORTUNITIES
Frevious et Prevous et
15 Creste Oppertunty Close  Subjest Duration Start ate Accept? Opportunity  AccountMeme  Amount  Clo
W ceste Cone Y LEADS MY ACCOUNTS
Fr— Prevous et Previous st
Harne Date Created Acsount Hame Phone  Date Entered
) Schestie eetng
MY PIPELINE TRetresh Ot

&

[k Zone (tixed)

4

You now have SplendidCRM successfully installedtancomputer.
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Confirming Successful SOL Server 2005 Express Installation

Use the following procedure to confirm that thetéiation of SQL Server 2005 Express was
successful.

To confirm that SQL Server 2005 Express has been successfully installed
1. Right-click My Computer and clickManage

2. Double-clickServices and Applications

3. Double-clickServices

4. Confirm that MSSQL$SPLENDIDCRM is in the list ofrgees. Other instances may exist;
if they do they will be listed as MSSQL$**** (wheresterisks indicate the name of the
instance).

GConfiguring the SplendidCRM

Configuring Using the Administrative Page

After you have installed SplendidCRM, you can use$plendidCRM admin page to configure
your server.

> To navigate to the admin page

A link to the admin page is typically located irethpper right corner of the page. Alternatively,
you can navigate manually to the admin pddia://localhost/SplendidCRM/Administration

Figure 18 SplendidCRM Admin page

2} Administration - Microsoft Internet Explorer [_[O[x]
| &
\Welcorme pauirony MyAccount | Training | Emplovees | Admin | About =]
Search Go
ies | Cases BugTracker Documents Emails >
Last Viewed: g3 pabony (paulrony)
|| “snorrcurs & ADMINISTRATION: HOME P Help Wik
i SPLENDIDCRM NETWORK
49 SplenddcR Updetes e R e a R i
SYSTEM
> oot Fae—— Chectthe stalus of the ysem, nekdng systern
(Reloadt Preconpie)  enors
Locate protlems wih schema prio o migrsting &
60 Gurrences & sineSorena oy
Import Detabase ok Export Datatisse Export your database
BB scheduer Backups Perform & backup
USERS
83 User Manacemer o
(Rewire )
s
(Ensbie )
sTUDIO
Adl remave, chendge fieds, and fayout fields and Ad,delete,or change the dropdown ists inthe
ek Lavo ropdown Etor
D celouave panels scrass the spplcaticn e appleton
it he custor fields creeted forthe Fidd Layot ] Confioure Tabs Chisose which tabs are isplaye system- wide
Change the fabel o the abs @ eortal
& importLancuace Pack
PRODUCT AND QUOTES
(P Provuct Catalog
€ product Cateqores
Procuct Tupes

] hitp:/flocahost/SplenddCRM{Administration/defaul. aspx T 0T T [ Unknown zone (Mixed) /)
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Backup and Restore Operations

Should a data-loss situation occur, backing up BQL Server 2005 Express database and
SplendidCRM configurations can help minimize theoant of time and work required to restore
your environment.

SplendidCRM has a built-in scheduler that has lesfigured by default to backup the database
once a week. You can also backup the databaseathansing the SQL Server Management
Studio.

0 Note

Microsoft has recently released SQL Server Management Studio Express as
a free tool to manage an SQL Server 2005 Express database or a MSDE
database. You can find this tool at:
http://msdn.microsoft.com/vstudio/express/sql/default.aspx.

Backing Up SplendidCRM Manually

Backing Up the SQL Server 2005 Express Database

Use theosgl command to back up the SplendidCRM databaseyddrmay use SQL Query
Analyzer if you have SQL Server 2005 installed saimere in your organization.

> To back up the SplendidCRM database by using the osql command
1. Log on to the server as an administrator if nagadly logged on.
2 Create a folder: C:\Backup.
3. Open a command window. Cli&tart, click Run, typecmd, and then cliclOK.

4. At the command prompt, go to the “C:\Program FN&Eskosoft SQL Server\80\Tools\Binn”
folder.

6. Login to the SplendidCRM instance usiosgl The—Sswitch is used to specify the server
and the-E switch is used to enable a trusted connection.
osql =S (local)\SplendidCRM -E
Alternatively, you can login using SQL Server auttieation by specifying theauser and
password.Note: The defaulsapassword isplendidcrm2005
osgl —S (local)\SplendidCRM —U sa —P splendidcrm200 5
6. Backup the SplendidCRM database with the followdoghmand:
1>backup database SplendidCRM to disk = ‘c:\Backup\ splendidcrm.bak’
2>GO
Quit osql.

~

3>quit

The backup should be copied to a secure, remagetdity that will be available in the event of a
data loss situation.
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Restoring SplendidCRM Manually
Illlstlll'inu the SQL Server 2005 Exnrnss Datahase

In the event of an SQL Server 2005 Express datatmseption, use the following procedure to
restore the SQL Server 2005 Express database fwtheat which it was last backed up.

Torestore the SOL Server 2005 Express datahase using the osql command

1. Log on to the server as an administrator.

2 Create a folder C:\Backup.

3. Copy the backup file to the C:\Backup directory.

4. Open a Command window. Cliéart, click Run, typecmd, and then cliclOK.
]

At the command prompt, go to the “C:\Program FNéiskosoft SQL Server\80\Tools\Binn”
folder.

6. Login to the SplendidCRM instance usioggl. The—Sswitch is used to specify the server
and the-E switch is used to enable a trusted connection.
osql —S (local)\SplendidCRM -E
Alternatively, you can login using SQL Server auttieation by specifying theauser and
password.Note: The defaulsapassword isplendidcrm2005
osql =S (local)\SplendidCRM —U sa —P splendidcrm200 5
1. Restore the SplendidCRM database by using the cowhima
1>restore database SplendidCRM from disk = 'c:\Back up\splendidcrm.bak'
2>GO
8. Quitosql

3>quit

Removing SpiendidCRM Community Edition

When you uninstall a SplendidCRM, the default islétach the SplendidCRM databases. Detach
means to keep all data files.

Uninstalling SplendidCRM

>

Use the following procedure to uninstall the Spld@iRM.
To uninstall files for SpiendidCRM
1. Log on to the SplendidCRM server using local adstiaior credentials.

2 Click Start, point toSettings click Control Panel, and then double-clickdd or Remove
Programs.

3. In Add or Remove Programs click SplendidCRM, and then clickChange
4. On theSetup Wizard page, clickNext.

6.  On theProgram Maintenancepage, seled®emove then clickNext.

6. Click Remove

If the SQL Server 2005 Express was installed duBiatup, it will need to be removed
separately.
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Appendix A: Attaching to SQL Serer 2005/2008

Attaching to either SQL Server 2005 or SQL Sen@@®is straight forward for those familiar
with administering SQL Server. If you are not faamiwith administrating SQL Server, then we
recommend that use allow the setup applicationgtall SQL Server 2005 Express.

0 Note

The included database files cannot be attached to SQL Server 2000. In the
event that you want to run SplendidCRM on a SQL Server 2000 database
server, you can use the SplendidCRM Configuration Wizard to populate a
new database.

1. Copy the SplendidCRM database files from the ifetiah folder to the database server. The
database files are SplendidCRM_Data.MDF and SpiieM_Log.LDF.

2 Attach the SplendidCRM database to the desired S€ker instance.

3. Select an existing user or create a new user wittecship rights to the SplendidCRM
database.

4. Update the web.config file with SQL Server locateond the user credentials. The
connection string is stored with the SplendidSQkSekey.

<configuration>
<appSettings>
<add key="SplendidProvider" value="System.Dat a.SqlClient" />
<add key="SplendidSQLServer" value="data
source=(local)\SplendidCRM:;initial catalog=Splendid CRM;persist security
info=True;packet size=4096;user id=sa;password=sple ndidcrm2005" />
</appSettings>

6. Enable TCP/IP protocol.

0 Note

The TCP/IP protocol is not enabled by default in a SQL Server 2005
installation. You may need to use the SQL Server Configuration Manager to
enable the protocol.
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Appendix B Manually installing IS

SplendidCRM requires 11S and will install it if ot already installed. However, we recommend
that you install manually.

1. Launch the Window€ontrol Panel.
Figure B1 Control Panel

B Control Panel

File Edit “iew Favorites Tools Help

Q Back \J l} p Search H} Falders @v

Address [} Contral Panel

" Control Panel 2 Pick a category
=
r__ ¥ A
'@ Appearance and Themes. Printers and Other

5 = Hardware
See Also ) b

‘ \Windaws Lpdate e

Metwork and Internet y
@) Help and Suppart 1 Connections sy User Accounts
€% other Contral Panel —

Cptions .
ey Add or Remove Programs Pateitnelangtiane, and
Regional Options

\ ¢ « 4 Sounds, Speech, and = 5
= :}) Audio Devices . Accessibility Dptions

Performance and
Maintenance

4 My Computer
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2

SelectAdd or Remove Programs

Figure B2 Add or Remove Programs

# Add or Remove Programs

(TS
azﬁ Currently installed programs: Sort by: | Mame
Change or T Microsoft .NET Framework 1.1
Remove N .
Frograms ilick here for support infarmation.
To changs this pragram or re it fro 2 - Change/Remove
AddMew |l YMware Tools Size 5.77MB
Programs |
AddjRemove
Windaws
Caompanents

@

Set Program
Access and
Defaults

SelectAdd/Remove Windows Components
Figure B3 Windows Components Wizard
Windows Components Wizard

Windows Components
ou can add or remove componentz of Windows P

To add or remove a component, click the checkbox, & shaded box means that only
part of the companent will be installed. To zee what's included in a component, click

Details,
LComponents:

[ ¢&fi Fax Services ITHE A
[[] &2 Indexing Service 0.0ME |
8 Intemet Explorer 0.0 ME

B % Internet Informat | 15.9 MB

1 2= Mananement and Monitoninn Tanls 1amMRr ¥

Dezcription:  Includes Web and FTP suppart, along with suppart for FrontPage,
trangactions, Active Server Pages, and database connections.

Total dizk space required; 545 ME -
Det
Space available on disk: B844E.7 MB

< Back “ MHeut » ][ Cancel ]
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1

Highlight, but do not seledhternet Information Services (l1S), then clickDetails. We
do not want to select IIS at this time becausdlitadd services that are not necessary or
desired.

Figure B4 Internet Information Services (11S)

Internet Information Services (IIS) g|

To add or remove a component, click the check bow. & shaded box means that only part
af the companent will be installed. To see what's included in a companent, click Details.

Subcomponents of Intermet Infarmation Services ([15]);

<> Common Files 10ME &
O @ Docurnentation 25ME
O &I:I File Tranzter Protocol [FTF] Service 0.1 MB
O Q? FrontPage 2000 Server Edtenzions 4.3 MB
B Intermet Information Services Shap-ln 1.3 B

[ s SMTP Service

Dezcription:  Uses the HTTP protocal to respond to*Web client requests on a TCR/P

nebwark
Tatal disk space required: 52.7 MB -m
Space available on disk: a446. 7 B =

I ()4 H Cancel ]

CheckWorld Wide Web Services Doing so will caus€ommon FilesandInternet
Information Services Snap-Into also be checked. This is normal behavior.

SelectOK, thenNext. 1IS will be installed.

Figure B5 Internet Information Services (11S)

Windows Components Wizard |X|

Completing the Windows
Components Wizard

You have successfully completed the Windows
Components Wizard,

To cloze this wizard, click Finigh.
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© | Note

After installing 1IS, we recommend that you use the Windows Update
service to ensure that all security patches are applied to IIS.

Appendix G Additional Resources

For more information about deploying SplendidCRBE ¢he following resources.

Additional Resources on the Web

e SQL Server 2005 Express Home pagbthd://www.microsoft.com/sqgl/default. mspx

* SQL Server Management Studio Express at:
http://www.microsoft.com/sql/editions/express/ddfamispx

 How to manage the SQL Server Desktop Engine (MSO®2or SQL Server 2005 Express
Edition by using the osql utilitiattp://support.microsoft.com/default.aspx?scid=kb;e
us;325003

» Backing Up and Restoring Microsoft Desktop Engirsedbases at
http://office.microsoft.com/en-us/assistance/HACAA341033.aspx




